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Installation

Overview
To prepare your QC-6600 for use, you need to:
e Connect the machine to a power source.
e Connect the machine to the internet and configure.
e Reset the system. (PIN number required)
e Load the tokens and enter the refill amount in the Refills menu.

The following installation start up instructions tell you how to do this.

Using the Menu System

When in the attendant menu you are able to select the required options using
two methods.

1. Where there is an arrow pointing to the top item of a menu pressing the
# key will enter that menu. Use the A and B keys to scroll up and down
through all menu options.

2. If you know the menu number or can see it on the display just press the
appropriate number key on the alpha numeric keypad to access it
directly. For the example above just press number 2 to enter the
Accountancy menu.

When entering information into the unit the following keys have the functions
below.

e The A key deletes a character.

e The 0 key inserts a space.

e Pressing the B key changes to uppercase followed by lowercase (Abc),
all uppercase (ABC), or all lowercase (abc).

e The letter Z is after the letter Y but is not shown on the keypad.
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Start Up
To start the machine:
1. Unpack and install the equipment supplied.

2. Open the Main Door of the machine.

3. Plug the QC-6600 power cord into the internal three pin socket. Plug
the other end into a mains supply outlet. Use the P-clip supplied to
strain relief the power cord.

4. Plug your network cable into the RJ45 network socket. Note: Credit
card functionality will need to be setup using the Credit Card
Transaction Controller instructions in this manual.

.
. =
X@E @i @i

5. Remove the Transit Screw from the printer.

6. Switch the unit on using the Mains Switch on the Power Supply Front
Panel

7. Fit printer paper if not pre-loaded. (See section in this manual)
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Reset Meters and Events to zero

To reset the meters and events to zero:

1.

2.

Apply power to the QC-6600
Open the front door.

To enter the Attendant Menu on the attendant LCD inside the
machine press the # key.

Using the A and B buttons scroll up and down through the
Attendant Menu until you see the System Reset option, option 9,
and then press button 9 to enter.

Enter your PIN number and press the # button to clear the meters
and events. (Contact your supplier to obtain the PIN number)

The machine will automatically reset and return to the initial
attendant menu.

Check and set the date time using the Set Date Time options in
attendant menu 6. (see page 13)

The machine has now been reset to zero and is ready to accept
currency.

*
To exit this menu and return to the Attendant Menu, press the  button.
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Load Tokens

To refill the Token hopper:

. Insert your tokens into the appropriate hopper, while it is in situ,

taking care to ensure you know the number of inserted tokens.
Enter the Attendant Menu and using the A and B buttons scroll up
and down through the Attendant Menu until you see the Refills
option, and then press button 8.

The Refills Hopper menu will appear.

Press Button 1.

Enter the number of tokens for the selected hopper and press #.

Press # to confirm or * to cancel.

Repeat steps 5 to 7 to refill the other hopper denominations.
To exit this menu and return to the Attendant Menu, press the
button.

Close the front door of the QC-6600. The Anztec QC-6600 should
now be ready for use.

QC-6600
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Daily Management

Overview

Once you have installed the QC-6600, you can enter the Attendant Menu to
perform the following functions when required:

e Access Event Log

e Access Accountancy Menu
e Print Events and Meters

e Manage Réefills

e Clear Short Term Meters

The following daily management instructions show you how to do this.
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Entering The Attendant Menu

To enter the Attendant Menu on the QC-6600, unlock and open the main
door, and then press the # key.

Once this is done the Attendant Menu will appear on the attendant LCD inside
the machine.

Use the A and B buttons on the keypad scroll up and down through the
Attendant Menu.

Press the number button on the keypad that corresponds to the Attendant
Menu sub-menu you wish to enter.

A list of the sub menus is as follows:

Event Log

Accountancy

Site Config

Set Date Time

Printing

Hopper Count

Clear Short Term Meters
Refills

System Reset

Status

CONIh~LON =~

To exit the Attendant Menu close the main door.
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Event Log

The QC-6600 has an Event Log which is accessible while in the Attendant
Menu.

1. Press button 1 while in the Attendant Menu. The number in brackets
shows the number of events in the system.

2. Press button A to scroll up or B to scroll down through the events.

3. Press the # button to display more detail of the event at the top of the
event list.

*
4. Press the button to return to the main event list.

*
To exit this menu and return to the Attendant Menu, press the  button.
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Accountancy

The QC-6600 has meters which are accessible while in the Attendant Menu.

1. Press button 2 to enter Accountancy Menu.

2. Press button 1 to view Short Term Meters or 2 to view Long Term
Meters.

3. Press button A to scroll up or B to scroll down through the meters.
4. The meters available are:

Last Reset
Button 1
Button 2
Button 3

Credit Card
Hopper 1 Out
Hopper 2 Out
Total Tokens Out
Hopper 1 Level
Hopper 2 Level
Hopper 1 Réfill
Hopper 2 Réfill

*
To exit this menu and return to the Attendant Menu, press the  button.
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Site Config

The QC-6600 allows you to set the site configuration while in Attendant
Menu.

1. Press button 3 while in the Attendant Menu.

2. Press button 1 to show current site name and other site details.

3. Press buttons 2 to 9 to set more site details. The following are the
corresponding details to numbers on the keypad. Alternatively use the
A and B buttons to scroll up and down through the selections to view.

. Site Name (Line 1)

. Site Name (Line 2)

. Address (Line 1)

. Address (Line 2)

. GST or ABN Number (Type selected in option 8 of this menu)
. Receipt Message

. Tax Number Type, GST or ABN

. Purchase Value

O©CoOoO~NOOBRWDN

4. Use the alpha numeric keypad to on the power supply to enter details
into each category as required, see further instructions below.

e The A key deletes a character.

e The 0 key inserts a space.

e Pressing the B key changes to uppercase followed by lowercase
(Abc), all uppercase (ABC), or all lowercase (abc).

e The letter Z is after the letter Y but is not shown on the keypad.
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Site Name

To set the site name use the alpha numeric keypad.
Press the # key once completed.

Repeat for line two if required

Site Address

To set the site name use the alpha numeric keypad.
Press the # key once completed.

Repeat for line two if required

GST and ABN Number

To set the GST or ABN number, use the alpha numeric keypad.

Press the # key once completed.
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Receipt Message

To set the site name use the alpha numeric keypad.

Press the # key once completed.

Tax Number Type, GST or ABN

To set the tax number type use the alpha numeric keypad.
Select 1 for GST, 2 for ABN. The current selection is shown.

Press the # key once completed.

Purchase Value

To set the purchase value use the alpha numeric keypad.

Restore defaults or select the front panel button you want to change
the value of, Button 1, Button 2, or Button 3.

Factory default settings are button 1, $50, button 2, $20, and button 3,
$10.

pi
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Enter the value you want to assign to that button.

Confirm that value by pressing the # key.

Change the value of any other buttons

Press the # key once completed.

*
To exit this menu and return to the Attendant Menu, press the

button.

QC-6600 Rev 1.2
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Set Date And Time

The QC-6600 has a Date and Time feature which you can set while in the
Attendant Menu.

1 Press button 4 while in the Attendant Menu.

2 Enter the Date and Time values using the keypad. Use the C button
to move the left and the D button to move to the right to select
individual values to adjust.

*
3 Press the # button to save or the  button to cancel the entry.

*
To exit this menu and return to the Attendant Menu, press the ~ button.
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Printing

The QC-6600 has a Print function which is accessible while in the Attendant
Menu.

From the Print Menu you can print copies of the Long Term and Short Term
Meters, Events, and a test page.

1. Press button 5 while in the Attendant Menu to display the main Print
Menu.

2. Press button 1, Accountancy, to print out Short Term meters, Long
Term meters or both.

3. Or press button 2 on the main Print Menu to print All Events, New
Events, or a Specified number of events. New Events are events
that have occurred since the last event printout.

4. Or press button 3 on the main Print Menu to print a test page.

*
To exit this menu and return to the Attendant Menu, press the  button.
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Hopper Count

The QC-6600 has a Hopper Count function which is accessible while in the
Attendant Menu.

This allows the hoppers to run and count the remaining coins as they are
ejected.

1. Press button 6 while in the Attendant Menu to enter the Hopper
Count Menu.

2. Select either Hopper 1 or Hopper 2.

3. The Hopper will begin to pay out tokens.

* *
4. Press to stop the count and then # to cancel or ~ to resume.

5. The Hopper count will show Completed when hopper is empty. It is
advisable to manually check the hopper is completely empty.

Note: Care must be taken when re-inserting hoppers after removal
to avoid damage to the hopper connection pins in the machine

*
To exit this menu and return to the Attendant Menu, press the  button.
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Clear Short Term Meters

The QC-6600 has Short Term Meters which you can clear while in the
Attendant Menu.

1 Press button 7 to enter Clear Short Meters Menu.

2 Press the # button clear the Short Term Meters.

*
To exit this menu and return to the Attendant Menu, press the  button.
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Refills

To refill the Token hopper:

1.

Insert your tokens into the appropriate hopper, while it is in situ,
taking care to ensure you know the number of inserted tokens.

. Enter the Attendant Menu and using the A and B buttons scroll up

and down through the Attendant Menu until you see the Refills
option, and then press button 8.

The Refills — Hopper menu will appear.

. Press button 1.

Enter the number of tokens for the selected denomination and
press #.

Press # to confirm or * to cancel.

Repeat steps 5 to 7 to refill the other hopper denominations.

To exit this menu and return to the Attendant Menu, press the *
button.
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System Reset

The QC-6600 has a System Reset feature which you can set while in the
Attendant Menu.

1 Press button 9 while in the Attendant Menu.

2 To clear all Short Term and Long Term Meters and all Events enter
your PIN number and press the # key. (Contact your supplier to
obtain the PIN number)

The machine will automatically reset and return to the initial
attendant menu.

Site ID, Purchase Values, and Number of Power-ups are not reset.

*
To exit this menu and return to the Attendant Menu, press the  button.
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Status

The QC-6600 has a Status menu which you can view while in the Attendant
Menu.

1 Press button 0 while in the Attendant Menu.

2 The initial screen shows the machine type and serial number.

3 Use the A and B buttons to scroll up and down through this menu to
show the status of:

Hop 1 Ready
Hop 2 Ready
Printer Enabled
Card Connected

*
To exit this menu and return to the Attendant Menu, press the  button.
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Credit Card Transaction Controller

Overview

The Anztec Credit Card Transaction Controller is a web based application
designed to enable you configure your Anztec carwash credit card system,
access transaction history, and manage transaction issues.

Accessing The Credit Card Transaction Controller

The Anztec Credit Card Transaction Controller configuration is accessed via
your web browser.

For installations where your PC is on the same side of your router as the
carwash system simply enter the default IP address below into your browser.

http://192.168.1.254

If you are entering off site through a router you will need to ensure translation
between outside |IP address access and the internal IP address is enabled.

192.168.1.254

v
v

Off site PC Router with IP translation
enabling connection from
off site PC

After successful connection through your browser the Anztec Credit Card
Transaction Controller login screen will appear.

Credit Card Transaction Controller

Account | User v|  Password | [ Login |
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Menu Access

Access to the configuration features of the Anztec Credit Card Transaction
Controller system are controlled by password protected login.

When you access the Credit Card Transaction Controller web application you
will be prompted to enter a login password for the level you wish to enter.

Credit Card Transaction Controller

~| Password

Account | User

The table below outlines the features accessible from each login level

Menu Item User Attendant Supervisor Update
View Edit View Edit View Edit View Edit

System Yes No Yes No Yes No Yes No

Status

View Event Yes No Yes No Yes No Yes No

Log

Refund Yes No Yes Yes Yes Yes

Purchase

Conflgure Yes No Yes Yes Yes Yes

Network

Configure E- Yes No Yes Yes Yes Yes

Commerce

(IE:r(:Ir']a:ciIFXIrGe s Yes No Yes Yes Yes Yes

Mlscgllane.ous Yes No Yes Yes Yes Yes

Configuration

Set Clock Yes No Yes Yes Yes Yes

Update Yes Yes

System

The Factory access level is used exclusively by Anztec.

QC-6600 Rev 1.2
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Menu Options

System Status
Enter the System Status menu to view the following information:

Last Transaction
Transaction Status
Network Status

Net Registry Status
Entry system Status
System Clock
System Information

SystemStatus | Last transaction

Status Succeeded

View Event Log ( ij Reference 07020215564 18937
Refund Purchase Amount  $1.00

Manual Purchase Account 5473 ™ T 8929
Test Transaction

Last Transaction Response .
. Transaction Status

Current Status: Ready
Configure Network

Configure E-Commerce R
Configure Email Alerts

— Network Status

Update System ‘ir/ Network Active

Access: |Facory v WIZnet W5300 networl chip

Passward Default gateway 192.168.0.1
Subnet mask 25525852650

Change
IP address 192.168.032
DNS server oooo
DNS suffix
SMTP server IP 0000
Lease time 0:00:00 {renew in 0:00:00)
NetRegistry status
= Online

(‘lxj 192.168.0.121[192.168.0.121]

Entry System status

= Online
(1) Version 1.0

System clock
‘;’@ Mo May 17 02:00:28 2010 GMT+0:00

System information

(‘i!‘) Version: 1.0.0.16

Copyiight & 2000 Anztec (NZ) Ltd

QC-6600 Rev 1.2 Page 24



View Event Log

Enter the Event Log to find a list of all events from the most recent to the

oldest.

System Status

Card Reader
Update System

Access: |Factory
Password

Configure Network
Configure E-Commerce
Configure Email Alerts

Logout

Refund Purchase
Manual Purchase
Test Transaction

Last Transaction Response

v

<< 1

=)

w

I

w

@

—

@

©

2 3 4 ==

Timestamp
Mon May 17 21:15:38 2010 GMT+0:00
Mon May 17 271:15:32 2010 GWT+0:00

Mon Way 17 02:42:21 2010 GMT+0:00

Mon May 17 02:42:16 2010 GMT+0:00

Mon May 17 00:57:17 2010 GMT+0:00

Mon May 17 D0:56:58 2010 GMT+0:00

Sun May 16 23:17:50 2010 GMT+0:00

Sun May 16 23:17:44 2010 GMT+0:00
Sun May 18 23:17:35 2010 GMT+0:00
SunMay 16 23:17:12 2010 GMT+0:00

Sun May 16 23:14:58 2010 GMT+0:00

Sun May 16 223:14:48 2010 GMT+0:00
Sun May 16 20:47:45 2010 GMT+0:00

Sun May 16 20:47:36 2010 GMT+0:00

Sun May 16 20:47:18 2010 GMT+0:00

Sun May 18 20:46:54 2010 GMT+0:00

Event
Purchase Succeeded
Ref0702021556418937 Amt 100 Refund
Card: 5473 ™ "™ 8929
Credit Card Inserted
Card: 5473 ™" *** 3929
Purchase Succeeded
Ref0702021556418937 Amt200 Refund
Candisa sl 890G
Credit Card Inserted
Card: 5473 ™ ™™ 8929
Purchase Succeeded
Ref.0702021556418937 Amt 100 Refund
Card: 5473 ™" **** 8929
Credit Card Inserted
Card: 5473 =+ *** 8929
Purchase Succeeded
Ref.0702021556418927 Amt 200 Refund
Card: 5473 ™+ "+ 8929
Credit Card Inserted
Card: 5473 ™ ™™ 8929
Credit Card Inserted
Card: 5473 ™** **** 8979
Credit Card Inserted
Card: 5473 ™+ *** 8929
Purchase Succeeded
Ref.0702021556418937 Amt 100 Refund
Candisansi iz 8929
Credit Card Inserted
Card: 5473 ™ ™™ 8929
Credit Card Inserted
Card: 5473 ™ **** 8929
Purchase Succeeded
Ref0702021556418937 Amt 200 Refund
Card: 5473 ™+ *** 8929
Credit Card Inserted
CandesiS Rl 807y
Purchase Succeeded
Ref.0702021556418937 Amt 300 Refund
Card: 5473 ™" **** 8929

QC-6600 Rev 1.2
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Refund Purchase

Enter the Refund Purchase menu to refund a purchase.

Enter the transaction reference number and value for the refund by looking
through the Event log for the required information.

System Status Refund
View Event Log Reference
SRS | /.
Manual Purchase Prefund

Test Transaction
Last Transaction Response

Configure Network
Configure E-Commerce
Configure Email Aleris
Card Reader

Update System

Access: [Facoy v|
Password:|

Logout

Copyright 2009 Anztes (NZ) Ltd
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Manual Purchase

Enter the Manual Purchase menu and enter credit card details to complete a
manual purchase.

System Status Manual Purchase
View Event Log Credit Card
Refund Purchase Expiry [ (MMPYY)

GRS /- (s

Test Transaction Mext

Last Transaction Response

Configure Network
Configure E-Commerce
Configure Email Aleris
Card Reader

Update System

Access: |Factory v
Password:

Logout

Copyright @ 2009 Anztes (NZ) Ltd
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Test Transaction

To perform a test transaction click on the Perform Test Transaction button.

System Status

View Event Log
Refund Purchase
Manual Purchase

Last Transaction Response

Configure Network
Configure E-Commerce
Configure Email Alerts
Card Reader

Update System

Access: |Factoy v
Passwiord

Logout

Copyright ©2008 Anztec (N2) Ltd

Test Transaction

[ Petarm Test Transaction

J
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Last Transaction Response

Enter the Last Transaction Response

transaction.

menu to obtain

details of the last

System Status

View Event Log

Refund Purchase
Manual Purchase
Test Transaction

Configure Network
Configure E-Commerce
Configure Email Aleris
Card Reader

Update System

Access:
Password:|

Factory ¥

Logout

Copyright © 2008 Anztes (NZ) Ltd

Last Transaction Response

approved
00015X950009
Transaction No: 00212089
Wash Company

LU
HERCH ID XXXXXXYY
TERM ID ZZZXYY
COUNTRY CODE AU
02/02/07 15:56
REN 00015X960008
VISL
448045-940
CREDIT &/C 08/10

AUTHORISATION NO:
APPRCVED o8

PURCHASE
TOTAL

§1.00

AUD $1.00

PLEASE RETAIN AS RECORD
OF PURCHASE

(SUBJECT TO CARDHOLDER'S
ACCEPTANCE)

settlement_date=02/02/07
card_desc=vISh
status=approved
txn_ref=0702021556416937
refund mode=0
transaction_no=412069
rrn=00015¥560008
response_text=SIGNATURE REQUIRED
pld=0

total amount=100
card_no=5473430004036929
version=V1.0
merchant_index=793
card_expiry=08/10
training mode=0
operator_no=z069
response_code=08
card_type=6

approved=1
cashout_smount=0
receipt_srray=ARRAY (0x8375264
account_type=CREDIT A/C
result=1

o
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Configure Network

Enter the Configure Network menu and enter the following information:

Network Interface settings
System update settings
Email Alert settings.

Web interface settings.

Default factory settings are:

IP address :192.168.1.254

Subnet Mask :255.255.255.0

Default Gateway: 192.168.1.1

Once the fields are complete click on the apply button.

Click the Restart Network button to enable the new settings to take effect.

To return to the previous settings click on the cancel button.

Note: When changing the IP address from its default setting to your own, you

must ensure you have the address recorded, as this will be the address you
need to use for your browser on the next login.

System Status Hardware Interface

Viiew Event Log MAC address 00.20.5f.29.00.35
Refund Purchase
Manual Purchase
Test Transaction

Network Interface

Hostame

Last Transaction Response Enable DHCP [
e I
Configure E-Commerce B 0000
e 19216811
Configure Email Aleris ge[fjam: Gate:ﬂay T
Card Reader HElloE e
Time server 192.168.0127

Hlpdzte; System System Updates

Access: [Fectoy v TETP server 121,72 226177
Password

Email Alerts

Logout

Enable E-mail (1
SMTP server
FROM address
TO address

Web Interface

Browser session timeout 300

[Cam:e\] [ Restart Netwark

Copyright @ 2009 Anztec (NZ) Lid
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Configure E-Commerce

Configure the E-Commerce features by entering Connection and Security

information.

Once the fields are complete click on the apply button.

To return to the previous settings click on the cancel button.

System Status

View Event Log

Refund Purchase
Manual Purchase
Test Transaction

Last Transaction Response

Configure Network

Configure Email Alerls
Card Reader

Update System
Access: Facloy ¥
Password
Change
Logout

Copyright @2008 Anztec (NZ) Ltd

Connection

Payment Gateway

Server
Timeout

Keep-alive time

Credit Card
Credit Limit
Surcharge

Security

Merchant D
Password

E-Commerce Enabled
MNet Registry ~|

192.168.0121

Kl seconds
{If & transaction fails ta complete in the specified time, assume it has failed.)

Use kesp-alive [
60 seconds
{Contact the server periodically, and stop accepting credit cards if it has not responded.)

$100.00
40,00

HTTPS Strong Security [
If checked, the server's certificate must be issued to the same server ag is configured. This should always be checked, but may be useful for
testing purposes.

anonymous

ssssssen (Enter password twice to change)

QC-6600 Rev 1.2
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Configure Email and Alerts
Select Event Alerts that are to be emailed as they occur.

Choose to have the Event log emailed when it has reached a user defined
percentage of its total capacity.

Once the fields are complete click on the apply button.

To return to the previous settings click on the cancel button.

System Status Event Alerts

Credit Card Inserted  [J
View Event Log Purchase Succeeded [
Refund Purchase Purchase Failed .}
Manual Purchase Refund Succeeded [
Test Transaction Refund Failed H

Transaction Timeout [
Last Transaction Response
Event log cleared .

Configure Network Selected events will be e-mailed as soon as they occur

Configure E-Commerce

Event Log
[0 E-mail entire event log when |80 % full. (Between 20% and 100%)

Cancel

Card Reader
Update System

Access: |Factory v
Password

Change

Logout

Copyright @2008 Anztec (NZ) Ltd
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Card Reader

Select the port on the Anztec interface board the credit card reader is
attached to.

Click on the update button so save the changes.

System Stalus Card Reader
View Event Log Port [COM2 ¥
Refund Purchase -l T

Manual Purchase
Test Transaction

Last Transaction Response

Configure Network
Configure E-Commerce
Configure Email Alerts

Update System

Access: |Factory v
Password:|

Change

Logout

Capyright ®2009 Anztes (NZ) Ltd
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Update System

To update the system software, enter the update filename and click on the
update system button.

System Status Enter update filename: creditcard_1_0_0_15.cr
View Event Log Update System

Refund Purchase

Manual Purchase
Test Transaction Currently configured update file server: 12172 226177

Last Transaction Response

Configure Network
Configure E-Commerce
Configure Email Alerts
Card Reader

Access: [Factory  v|
Password

Logout

Copyright ® 2009 Anztes (NZ) Ltd

The file update bar will appear and the system will begin to update

System Status Updating...

View Event Log I, 1%
Refund Purchase Elapsed time: 1 minute

Manual Purchase

Test Transaction
Last Transaction Response

Configure Network
Configure E-Commerce
Configure Email Alerts
Card Reader

Once the update is completed you must go to the System Status page and
restart the board in order for the changes to take effect.

System Status Update Completed
- Elapsed time: 2 minutes
View Event Log
Refund Purchase Please return to the System Stats page, and select the 'Restart Board' button.
Manual Purchase

Test Transaction
Last Transaction Response

Cenfigure Network
Cenfigure E-Commerce
Ceonfigure Email Alerts
Card Reader
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SystemStatus | Last transaction

Status Succeeded

View Event Log jx) Reference 0702021556418937
Refund Purchase Amount  $1.00

Manual Purchase Account 5473 7T 8920
Test Transaction

Last Transaction Response

Transaction Status
Current Status: Ready Restart Board

Configure Network P
i

Configure E-Commerce \1.) Restart Board

Configure Email Alerts

Card Reader
Network Status

Update System G.) Metwork Active

The board will now restart. To access the Credit Card Transaction Controller
you will need to log in again.

R R -<aring board nov...

. Note: the board will cease to respond to requests while restarting. After it has restarted. you will need to log in again.
View Event Log

Retund Purchase
Manual Purchase
Test Transaction

Last Transaction Response
Configure Network
Configure E-Commerce
Configure Email Alerts
Card Reader

Update System
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Network Status Display

The Network Status Display is used to display basic system settings and
status, run a test transaction, and reset the system to its default IP address.

The Network Status Display is found inside your QC-6600 behind the
hoppers. It consists of an LCD display and three selection buttons.

Under normal operation the information display will cycle Ecommerce Online,
Terminal Online, and the current time and date.

Reset to Default IP Address

At some point you may wish to reset the IP address of the machine to its
original factory default, to do this follow the steps below.

1. Ensure the machine is powered off.
2. Hold down buttons 1 and 3 and turn the machine on.

3. Release buttons 1 and 3 and press button 2 at the prompt.
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Card Test Transaction

Press Button 1 to run a test transaction, swipe your card at the prompt.

Card Swipe Test
Swipe Card Now

Once the card is swiped the first and last four numbers on the card will be
displayed if the swipe is successful.

Card Swipe Test
AAXXXXXXXXXXXXXXXX

Network Status

Press Button 2 to display network status, this forces a network status check.
Ecommerce Online, Terminal Online, and the current time and date will be
shown in an automatic sequence as per normal operation if the network is
functioning correctly.

Checking Network
Please Wait........

Network Settings

Press Button 3 to display network settings, these are shown in an automatic
sequence.

IP Address
XXX . XXX .X.XX

Default Gateway
XXX . XXX.X.X

Subnet Mask
XXX . XXX .XXX.X
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Installing Printer Paper

Loading paper — Auto Load

1. The Seiko printer has an auto loading system for the paper. To begin
turn the machine power off.

2. Slide the printer frame back and place your new roll of paper on the roll
holder.

3. Make sure the cutter unit and platen are in a closed state as shown
below.
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4. Insert the new paper into the paper slot in the back of the printer
mechanism making sure it is square, see below.

5. Push the printer back into its normal operating position. This enables
the paper to feed out through the receipt slot in the front panel.

6. Turn on the machine power the paper should automatically feed into
the printer.

7. If the paper doesn’'t automatically feed into the printer, turn off the
power and try re-inserting the paper.

8. Use the reverse and feed buttons on the printer to move the paper
back and forward so it is flush with the front of the printer.
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Unloading paper

1. With the machine on, slide the printer frame back and use the reverse
button on the printer to eject the paper, alternatively follow the
instructions below.

2. Turn the machine power off.

3. Slide the printer frame back.

4. Press the green release lever on the side of the printer down, the
platen unit should open up as shown below.

5. Gently pull the paper back through the printer from behind.

6. Push the cutter and platen units back together by pushing on the green
labelled areas as shown by arrows in the diagram below. When the
platen unit is closing it may stop midway depending on the gear
meshing. In such cases open the platen unit by using the green release
lever and then close it again.

Platen unit Cutter unit
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Notes
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